
BellSouth Ordering GUide for CLECs Business Procedures
Access to Poles, Ducts, Conduit, and Rights of Way

Inner-Duct - The term "inner-duct" refers to a pathway created by subdividing a duct into
smaller channels,

Joint l"ser - The term "joint user" refers to a utility which has entered into an agreement with
BellSouth pro\'iding reciprocal rights of attachment of facilities owned by each party to the
poles. ducts, conduits and rights-of-way owned by the other party,

Licensee - The term "licensee" refers to a person or entity which has enta~d or may enter
into an agreement or arrangement with BellSouth permitting such per:-on or ~ntity to place its
facilities in BellSouth's conduit system or attach its facilities to BellS,luth'" r(l[es or anchors.

Lashing - The term "lashing" refers to the attachment ofa licensec':- "~\l'.::h Ilf inner-duct to a
supporting strand.

License - The term "license" refers to any license issued pursuant t,\ H.. !:'-, Il::h' ~ Agreement
and may, if the context requires, refer to conduit occupancy or pole JllJ.t::ll~·:l: lICenses
issued by BellSouth prior to the date of the Agreement.

Make-Readv Work - The term "make-ready work" refers to all \\or~ t" ~,~, r~'rl,\rrned to
prepare BellSouth's conduit systems, poles or anchors and related fJ(l!I::l" l\,r the requested
occupancy or attachment of CLEC's facilities. "Make-Ready work" I:l~ LJJ~'" but is not
limited to, clearing obstructions (e.g., by "rodding" ducts to ensur~ ck ..r r.I"".l::~·I. the
rearrangement transfer, replacement, and removal of existing facilitie:- l'll d pIlle or in a
conduit system where such work is required solely to accommodate CUC:- lacilities and not
to meet BellSouth's business needs or convenience. "Make-Ready work" nu: require
"dig-ups" of existing facilities and may include the repair, enlargement (If nwdification of
BellSouth's facilities or the performance of other work required to mah' J rIde. anchor,
conduit or duct usable for the initial placement of CLEC's facilities,

Manhole - The term "manhole" refers to an enclosure, usually below ground level and
entered through a hole on the surface covered with a cast iron or concrete manhole cover,
which personnel may enter and use for the purpose of installing, operating. and maintaining
facilities in a conduit.

Occupancv - The term "occupancy" shall refer to the physical presence of
telecommunication facilities in a duct, on a pole, or within a Right of Way.

Pole - The term "pole" refers to both utility poles and anchors but only to those utility poles
and anchors owned or controlled by BellSouth, and does not include utility poles or anchors
with respect to which BellSouth has no legal authority to permit attachments by other persons
or entities.

Prelicense Survey - The term "prelicense survey" refers to all work and activities performed
to determine whether there is adequate capacity on a pole or in a conduit or conduit system
(including manholes and handholes) to accommodate CLEC's facilities and to determine
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what make-ready \'iork, if any, is required to prepare the pole, conduit or conduit system to
accommodate CLEe's facilities.

Right of \Vav (ROW) - The term "right of way" refers to the right to use the land or other
property of another party to place poles, conduits, cables. other structures and equipment, or
to provide passage to access such structures and equipment. A Right of Way may run under,
on, or above public or private property (including air space above public or private property)
and may include the right to use discrete space in buildings, building complexes, or other
locations.
Sheath - The term"sheath" refers to a single outer covering containing communications
wires, fibers, or other communications media.
Spare Capacity - The term "spare capacity" refers to any pole attachment space, conduit,
duct or inner-duct not currently assigned or subject to a pending application for
attachment/occupancy. Spare capacity does not include an inner-duct (not to exceed one
inner-duct per party) reserved by BellSouth, CLEC, or a third party for maintenance, repair,
or emergency restoration.

Service Requirements and Restrictions

The following items provide general requirements and restrictions regarding access to and
placement of facilities in or on poles, conduit, ducts and rights-of-way.

• Facilities shall be placed, constructed, maintained, repaired, and removed in accordance
with current editions of the following publications:

- The Blue Book Manual of Construction Procedures, Special Report .
SR-TAP-OO 1421, published by Bell Communications Research, Inc. ("Bellcore"),
and sometimes referred to as the "Blue Book";

- The National Electrical Code (NEC); and
- The National Electric Safety Code (NESC)

• CLEe's facilities placed in BellSouth's conduit system must meet the following physical
design specifications:

- Cables bound or wrapped with cloth or having any kind of fibrous coverings or
impregnated with an adhesive material will not be permitted in BellSouth's
conduit or ducts.

- When a CLEe's cable facility utilizes an alternative duct or route that is shared in
the same trench by any current-carrying facility of a power utility, dielectric cable
is required to protect the integrity of BellSouth's conduit system and overall safety
of BellSouth's personnel and other personnel working in BellSouth's conduit
system.

- CLEe's facilities placed in BellSouth's conduit system must not use the earth as
the sole conductor for any part of CLEC's circuits. Facilities carrying more than
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50 volts AC (rms) to ground or 135 volts DC to ground shall be enclosed in an
effectively grounded sheath or shield.

- "\"either party shall circumvent the other party's corrosion mitigation measures.
Each party's new facilities shall be compatible \\<1th the other party's facilities so
as not to damage any facilities of the other party by corrosion or other chemical
reaction.

- The CLEC is responsible for building permits or certificates from governmental
authorities necessary to construct, operate, maintain and remove facilities on
public or private property.

- New construction splices in CLEC's fiber optic and twisted pair cables must be
located in manholes, pull boxes or handholes.

- CLEC' s will be permitted to connect their conduit or duct only at the point of a
BellSouth manhole. Attachment by entering or breaking into conduit between
manholes will not be permitted. CLEe's must obtain written approval from
BellSouth prior to modific~tions or core boring to BellSouth manhole(s).

- BellSouth will remove any retired cable from conduit systems to allow for the
efficient use of conduit space within a reasonable period oftime at the CLEC's
expense. BellSouth permits CLEe's to arrange for such work directly with a
BellSouth certified contractor provided authorization for such work has been
obtained in advance from BellSouth.

- CLEC will establish procedures and practices to ensure compliance with
Occupational Safety and Health Act (OSHA) and with Environmental Laws and
Regulations.

- Facilities placed in BellSouth's conduit system must not be in violation of FCC
regulations and must serve a lawful purpose.

- The execution of BellSouth's Pole, Conduit, and Right of Way Agreement with a
CLEC shall not be construed as limiting or interfering with BellSouth's rights to
manage its own facilities or with the CLEC's rights to manage its own facilities

Rates

The matrix below indicates the 1997 rates for attachment to or occupancy of BellSouth' s
poles, anchors (Kentucky only) and conduit. Rates are billed per year and will be adjusted
annually. Attachments or occupancy for time periods less that one year will be pro-rated on
the rendered bill.
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State Poles Anchors Conduit
(ea. I yr.) (ea. I yr.) ($ I ft. I yr.)

Alabama $ 3.34 Not permitted $ 0.37

Kemud.) 0.70
2-user 9.45 $ 12.90
3-user 5.35 8.60

Louisiana 6.90 Not Dense 11.00
permitted

Non-dense 5.29

Mississippi 4.94 Not permitted 2.50

Tennessee 4.57 Not permitted 6.00

Florida 4.10 Not permitted .75
Miami River 17.13
crossing @
SE 3rd Ave

Georgia 4.20 Not permitted .56

North Carolina I 3.99 INot permitted .52

South Carolina I 3.29 INot permitted .47

i)For the purpose of determining the Duct feet chargeable, the Duct considered occupied shall
be measured from the center to center of adjacent Manhole(s), or from the center of a
Manhole to the end of a Duct not terminated in a Manhole.

ii)The above rates are not applicable for crossings of any navigable waterway. Rates for
navigable waterway crossings will be calculated on an individual case basis.

Installation Intervals

Standard installation intervals are currently under development. Until these intervals are
generally available to all requesting parties, intervals will be negotiated on a per request
basis. BellSouth will use its best efforts to meet customer requested dates.

Service Inquiry & Ordering Guidelines

Prior to applying for access to BellSouth poles, conduit, ducts or rights of way, a CLEC must
negotiate an agreement specifying the terms and conditions for such access. Upon execution
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of the agreement, the CLEC must submit a service inquiry to determine space availability or
submit the appropriate Application for Occupancy License for each proposed facility route.

Sen:ice Inquiry requests must identify with reasonable specificity the geographic area, the
types and quantities of desired facilities and the requested in-service date. Upon receipt of
the inquiry. BeIISouth will provide information regarding the types, quantity, location and
a\ailability of BellSouth poles, conduit and Right of Way for the geographic area specified in
the inquiry. The CLEC may elect to be present at any field based survey of facilities
identified in the inquiry request. CLEe employees may inspect and copy engineering
records or drawings which pertain to facilities within the geographic area specified to
BellSouth in the \\Titten request.
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Licenses

BellSouth Ordering Guide for CLEe

To apply for a license, the CLEC must submit to BellSouth two signed copies of an
Application and Conduit Occupancy License fonn or Application and Pole Attachment
License fonn. BellSouth will process license applications in the order in which they are
received: provided. however, that when CLEC has multiple applications on file with
BeliSouth, CLEC may designate its desired priority of completion of prelicense surveys and
make-ready work with respect to all such applications.

Each application for a license must specify the proposed route of CLEC's facilities and
identify the conduits and ducts or poles and pole facilities along the proposed route in which
CLEC desires to place or attach its facilities, and describe the physical size, weight and jacket
material of the cable which CLEC desires to place in each conduit or duct or the number and
type of cables, apparatus enclosures and other facilities which CLEC desires to attach to each
pole. The Applications must also be accompanied by an estimated construction schedule and
construction details, requirements for which will be identified in the agreement between the
parties, and an indication of Vv'hether CLEC will, at its option, perform its own make-ready
work.

Negotiation Contact

For information regarding negotiations or for copies of Inquiry and License Application
documents contact:

John Chaucer
3535 Colonnade Drive. North W3D2
Birmingham, Alabama 35243
(205) 977-2631
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FORMS

The following pages contain the [onns referenced in this sections. They are:

Business Procedures
Forms

• BellSouth Blanket Agency Agreement Letter for Local Service Providers

• Competitive Local Exchange Carrier Information for BellSouth Advertising &
Publishing Corp. (BAPCO)

• Telephone Number for Misdirected CLEC Calls

• NECA Non-Member Company Code Request Form

• BellSouth Master Account Application

• Request for Unbundled Capabilities

• Customer Credit Data Sheet
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BELLSOUTH BLANKET AGENCY AGREEMENT LETTER
for LOCAL SERVICE PROVIDERS

I am an official of (Company) and am

authorized to commit my company to the conditions stated herein:

1. (Company) will not submit an~ rt:quests or
inquiries for Resale or Facility Based local service provisioning under Bbnkct .-\gency
Agreement procedures to BellSouth for which it does not have proper 3utl1llrl7JtiQn from the
End LTser upon "vhose behalf service is offered.

2. (Company) has entcrl·J Ir.k :.In Jgreement
to provide local service for the End User.

3. The agreement between (Company) and the
End User provides that the (Company) is
solely responsible for representing the end user in all requests relating t,\ i.'_,t; <:" I(C, The
agreement between (Company) JoJ till' ! I,,: I ,t:r holds
the End User responsible to (Company) li\r all
charges incurred on the End User's behalf for local service. However.
(Company) is responsible to BellSouth t,'f :1:: .... :l.1rges that
may be incurred in connection with service requests for End Users regarJk", I '! \~ ht:ther the
End User meets payment responsibilities to (Company) _

4. The End User will deal directly with (Company) on
all inquiries concerning their Local Service. This may include, but is not limllt:J to. billing,
repair, directory listings, and number portability.

5. BellSouth is authorized to release all information regarding the Ene l' ~cr' 5 local
service to (Company) _

6. In the event that the End User challenges action taken by BellSouth as a result of the
above mentioned service requests, (Company) will
provide evidence of proper End User authorization and indemnify and hold harmless
BellSouth and it's affiliates for any damages or losses, including but not limited to
unauthorized change charges, resulting from (Company) _
preparation and submission of service requests for which it did not have proper End User
authorization.



BELLSOUTH BLANKET AGENCY AGREEMENT LETTER FOR LOCAL
SERVICE PROVIDERS

Page 2 of2

7. In the event that the End User challenges billing \vhich resulted from local service
requests submitted to BellSouth by (Company) _
under this Blanket Agency Agreement, then (Company) _
will indemnify and hold harmless BellSouth and it's affiliates for any damages, losses, costs
and attorney's fees, if any, arising from BellSouth provisioning and maintenance of the End
User's local service due to errors in the ordering of said service by
(Company) _

8. In the event that the End User disputes actions taken by BellSouth as a result of a
submission by (Company) of a service request for
disconnection or tennination of a previously submitted local service request for which it did
not have proper End User authorization, then (Company) will
indemnify and hold hannless BellSouth and it's affiliates for any damages, losses, costs and
attorney's fees, if any, resulting from said dispute.

9. This Agreement shall continue in effect unless canceled by prior written notice by
BellSouth or (Company) thirty (30) days prior to
the effective date of cancellation. Cancellation shall not release or limit any matters
occurring prior to the cancellation of this Blanket Agency Agreement.

Signature of Officer

Title of Officer

Company Name

Date



Competitive Local Exchange Carrier
Information for BeliSouth Advertising & Publishing Corp. (BAPCO)

Customer Guide Pages

CLEC Information

CLEC \'ame as it Should Appear in Customer Guide Pages:

Directory Name to contain CLEC Information: _

CLEC Contact Coordinating General Customer Guide Pages: _

Telephone Number: _

General Customer Guide Pages Listing Information

CLEC Service Numbers

Fax Number: _

Establishing or Changing Service

Repair Service

Billing Information

CLEC Specific Customer Guide Pages Purchased

Residential Service
Business Service

Residential Service
Business Service

Residential Service
Business Service

c )- _

( _---)---------

~-----')----------­
'---~)-----------

'---~)._------­
'---~)-----------

Number of CLEC Specific Customer Guide Pages Purchased: 00

CLEC Specific Pages Contact Person. if Different from Above:

0 2 0 6

Name: Telephone Number: L--J- _

Enclosures Refer to Customer Guide Information and Specifications for Required Information & Media.
(Please check appropriate boxes.)

o Diskette

BAPCQ Mailing Address for Customer Guide Informatjon

Rook Barretto
Director - LEC Interface
59 Executive Park South
Room 270
Atlanta, Georgia 30329

o Camera Ready Logo

Telephone: 404-982-7105
Facsimile: 404-982·6907



TELEPHONE NUMBER FOR MISDIRECTED CLEC CALLS
CLEC Contact Number

Fax;l 800·872·7059

A. CLEC ~ame _

OCN ---------------------------

B. Single Point-of-Contact Telephone Number for CLEC End Users to contact when
BellSouth is called in error.
Check the State(s) and Provide the Appropriate Number.

o Alabama

o Florida

o Georgia

o Kentucky

o Louisiana

o Mississippi

o North Carolina

o South Carolina

o Tennessee

( )----- ------

C. Customer Name and Address (CNA) number for BellSouth to contact when
investigating toll calls placed by their end users to CLEC end users: *

( )----------

Information Provided By:

Name _

Title _

Address --------

Telephone Number _

Date ------



* See "1011 Call Investigation" Section



BELLSOUTH MASTER ACCOUNT APPLICATION
COMPETITIVE LOCAL EXCHANGE COMPANY

Date __/__/__

'CCOUNT 11'o'FORMAnON

D Reseller C Facilities Based Carrier Tax Exempt _ Tax Code ----- State----

Certificate of Authorit;. Anached DYes D No Estimated Average Monthly Bill _

Company Name/Operating Compan\" "'umber _
Local Address _

City State ZIP

Corporate Address _
City State ZIP

ZIPState _
Bil!jng Address _
City _

Contact Name & Telephone # for:
Billing
Orders
Other

Telephone # ('- )- _
Telephone # ( )- _
Telephone # ( )- _

CREDIT INFOR;\lAnON

Previous BellSouth Service
DYes D ~o

Telephone # ('-__----')- _
Telephone #- ( )- _

Last Date of Service __/__/__
Last Date of Service __/__/__

~her Current BellSouth Service Telephone # ( )- _
o Yes 0 No Telephone # ( )- _

Tel # ( )- SSN --- -- ----
Tel # ( )- SSN ---- -- ----

Tel # ( )- SSN ---- -- ----

Tel # ( )- SSN - ---- -- ----

Tel # ( )- SSN ---- -- ----

Tel # ( )- SSN - ---- -- ----

Tel # ( )- SSN - ---- -- ----
Tel # ( )- SSN ---- -- ----

o Partnership
Ownership
o Individual
Name _

Vice-President _

Name _

Secretary _

Name _

Name _

Treasurer _

o Corporation
President _

Note: Checking "NO" indicates that the CLEe is aware of the
consequences of declining, i.e., that BellSouth can not guarantee
processing or restriction ofLlDB handled calls.

Have you been informed concerning BellSouth's Line Information DataBase (LIDB) contract?
Bave you signed a LIDB contract? 0 Yes

ONo

DYes DNo



REQUEST FOR U~'BUNDLED CAPABILITIES
BELLSOUTH TELECOMMlJNICATIONS

CLEC \:ame CLEC Contact

Phone !':umber Phone Number

Address Address

CLEC Request 1\umber Date Submitted

The following information is required for BellSouth to understand and evaluate your request.

I. Provide technical and functional requirements or characteristics of the requested capability.

2.\Vhat are the geographic coverage area(s) in which the service/application is to be accessible or
is to provide access (City. LATA. State)?

3. Ifknown, provide the serving address. central office(s) and NXX(s) involved.

4. Is this service available from any other ILEC')O YES 0 NO 0 Unknown
[fyes. which [LECs')

5. Are you requesting this same capability from other ILEes?
If so. please provide the [LEC name(s) and the name of the service.

6. Provide a diagram of the requested service. Attach additional pages as necessary.



NECA
NATIONAL EXCHANGE

CARRIER ASSOCIATION

~ECA :"O~-M.EMBER COMPANY CODE REQUEST FORr\l

CONTACT INFORMATION

REQUESTOR'S NAME * TELEI'lll )\:[ \:l\1BER

ADDRESS FAX I'L \nli ~:

DAn (II Ki ',I iq

* This contact will also be listed in Bellcore Routing Products as "Agent It\[ ",:~\ I" " \·[,',.:ss".
If you would like a different contact for this purpose, please notify Belk('" ' 11-\ .; 'j, ,:-.(\ClCl-6700.

COMPA:"Y INFORMATION

COMPA:'<iY NAME

ADDRESS OF CORPORATE HEADQUARTERS

STATE(S) I): WHICH COMPANY OPERATES

TYPE OF SERVICE COMPANY PROVIDES (e.g., Wireless [Paging, Beeper, Cellular 1'("1 Ct:rtified Local
Exchange, Competitive Access PrO\IJ\"~, Local Reseller, etc.)

NECA must be notified of any mergers/acquisitions and/or name changes.

Companies operating in more than one state may be assigned multiple codes, one code for the overall
company and an additional code for each state in which the company operates. Companies operating in only
one state will be assigned only one code.

Please attach articles of incorporation as proof of existence i!lJ1 either certification by the state Public
Utilities Commission or a copy ofthe company's FCC radio license which authorizes this company to
provide telecommunications service.

RETURN FORM TO: MANAGER - TARIFF NO 4
NECA
100 S. JEFFERSON ROAD
WHIPPANY, NJ 07981

TEL #
FAX#

201-884-8355
201-884-8469



INTERCONNECTION SERVICES
Customer Credit Data Sheet

dJST01\lER (exacT legal name):

STREET ADDRESS
Main Telephone Number

cm',STATE

CUSTOMER CO,\;T.\CT (financial conTacT):

Contact Telephone Nwnber
DESCRIPTIO:'" OF TYPE OF SERVICE:

ESTI'L.\TED ~IO,\;THLY SERVICE BY AREA CODE:

ESTJ'UTED 1\lO\THLY TRU"FlC (FOR BILLI:'I:G SERVICES OI\LY): PAY PER CALL %: _
.......................... * « ***.* ·COMPLETE ONLY TNFORlvlArION REQUESTED ABOVE······························ ••••••
CREDIT RA.TING RATING

L NCMBER OF YEARS ~ BUSINESS:

2. PAn1ENT HISTORY \\ITH BELLSOUTH

• YEARS OF SERVICE.

• NSF CHECKS

• AVG. DEUNQlE~CIES/YR

3. BANK REFERE"CE

• LENDING OFFICER "AME!PHO~E

• TYPE OF RELATIO~SHIP:

4. TRADE REFERE"CES

• VENDOR/CREDITOR NAMEIPHONE:
• A1'.10U1\TlTER\lS OF CREDIT EXTENDED _

• VENDOR/CREDITOR ]'.;AME/PHONE
• AMOVNTITER..\lS OF CREDIT EXTENDED _

• VENDOR/CREDITOR NA\IEiPHONE
• AMOlJNTrrER\lS OF CREDIT EXTENDED _

5. CONFIR!'.IED REGISTERED WITH SECRETARY
OF STATE Al'\D APPROVED BY PSC

6. BUSINESSILEGAL ISSUES:

7. DEBT RATING IS & P)

LINE lEST. MO. TRAFFIC:

CREDIT RATING PERFOR.\IED BY

'lease return to:
LCSC along \\ith
Master Account Application

DATE:

Submitted by :

Telephone Number: _
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BellSouth Ordering GUide for CLEC

PRE-ORDERING FUNCTIONS

Pre-Ordering Information
Pre-Ordering Function

Pre-ordering infonnation provides the CLEC certain infonnation that may be needed
when utilizing resold local exchange services. This infonnation includes:

• Address Validation
• Service and Feature Availability
• Telephone Number Assignment
• Due Date Offerings
• Customer Service Records

The infonnation and functions available through the pre-ordering interfaces are important
to help a CLEC ensure the accuracy and quality of their LSRs. The validation 'Will also
help prevent unnecessary delays and fallout.

To order the Pre-Ordering Interfaces, contact your account representative.

Address Validation

This function confinns that the end user has provided a valid address.

Service and Feature Availability

This function provides the service and feature availability by central office. The CLEC
can also verify that a feature requested by an end user is available in that s'Witch.

Telephone Number Assignment

This function provides the capability to reserve telephone numbers. Telephone nwnber
reservation provides the CLEC the ability to request a pre-detennined nwnber of
telephone nwnbers within a CLLI (Cornmon Language Location Identification) as well as
individual special nwnber requests.

Due Date Offerings

This function provides infonnation helpful in negotiating customer commitments for non­
design service requests. It is available with the Local Exchange Navigation System
(LENS) pre-ordering interface.

BellSouth Interconnection Services
Your Interconnection Advantage
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Pre-Ordenng InformatIon
Pre-Ordering Functions

Customer Service Records

BellSouth Ordering Guide for CLEC

This function provides the CLEC account infonnation for their customer as well as any
BellSouth customer account. The CLEC cannot access any other CLEe's account or
customer infonnation.

The CLEC can obtain an end user's customer record using anyone of the three ways
listed below:

Submitting an LOA Prior to a Firm Order

Prior to submitting a finn order request for local service, the CLEC may provide
BellSouth with an end user Letter of Authorization (LOA) request for records. A sample
fonnat of this request is provided at the end of this section.

Provided with FOe on Switch As Is Requests

A copy of the customer's record is provided when the LCSC processes the initial order to
switch a BellSouth end user's account to a CLEC without changes. The infonnation is
provided as a confinnation of the services that will be billed to the CLEC. This
infonnation will be provided via facsimile.

On-line Interface

Account information for customers with 25 lines or less can be obtained on-line. Larger
accounts can be provided electronically via a batch process.
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8ell",)uth Urdermg (juiJe !',)r CLEC

TELEPHONE NUMBER RESERVATIONS

I're-OrJefing lnt()rmatlon
relphone ~umber Reservations

Reserving Telephone Numbers for End User Assignment

As an alternative to establishing an electronic pre-ordering arrangement for telephone
number assignment (see Pre-Ordering Interfaces). CLECs may choose to reserve a pool
of numbers for Resale or for Unbundled Ports, which will allow the "pre-assignment" of
numbers for end users.

To reserve a pool of numbers, the CLECs submit the form Telephone Number
Reservation Request, exhibited at the end of this section. The form is designed to reserve
blocks of telephone numbers associated with specific CLLI (Common Language Location
Identifier) codes. It can only be used to reserve POTS (Plain Old Telephone Service)
numbers. Special application numbers such as DID number scopes, series hunting,
TERs, HMLs, etc., must be assigned by the LCSC on a case-by-case basis to meet needs
for specific Local Service Request activity.

Prints of the reserved telephone numbers (example included in this section) will be
returned to the CLEC by fax unless a disk is requested on the request submitted to LCSC.

A maximum of 100 telephone numbers per CLLI (Common Language Location
Identifier) may be reserved for a maximum of three months. It is up to the CLEC to
manage its pool of numbers so as to prevent duplicate number assignments and to
monitor the reserved numbers for exhaustion. Additional numbers can be requested as
required.

The CLEC may assign a reserved telephone number as appropriate during negotiations
with end users. However, the CLEC must advise the end user that the number
cannot be guaranteed until service is installed.

Note: Reserved numbers are not permanently assigned to an CLEC. As numbers
are freed up by end user activity, they will be returned to the general
purpose pool which is controlled by BellSouth.

Special Considerations

Some end user locations are served by multiple switches which may support different
services. It is the CLEe's responsibility to take this into consideration when assigning a
telephone number.

At times, it is necessary for BellSouth to introduce a 'switch freeze' for switch
replacement activity. When this happens, number reservation in BellSouth systems is
disallowed.

BellSouth Interconnection Services
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Telphone !'."umber Reservations

BeIlSouth Ordering Guide for CLEC

The follo\\ing definitions identify fields and entry requirements on the request form. An
exhibit of the form is provided at the end of this section.

Field Definitions for the Telephone Number Reservation Request

1. Date

The date the CLEC submits the Number Reservation Request to the LCSe.

2. Page 1 of_

Enter the appropriate page #s at the top of each Telephone Number Reservation Request

A. - Competitive Local Exchange Company

3. Co/DCN

The Company Name and 'Operating Company Number' for the CLEe submitting the
Number Reservations Request.

4. FAX #

The CLEC's fax number for receipt of the reserved numbers.

5. Requested By

The name of the person completing the Number Reservations Request who is responsible
for coordination of the request and any related questions.

6. Tel #

The telephone number of the person submitting the Number Reservation Request.

7. Remarks

Available for the issuer to provide any additional information that would assist in
processing the request for number reservation.
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8. C Disk Requested?

Pre-Ordering Information
Telphone Number Reser.'ations

Check this box if you desire to have the reser..ed telephone numbers file(s) mailed on a
3 )/2 inch floppy disk. The disks are in Microsoft Word v.6.

9. If Yes, Mailing Address

The disk will be mailed to the address provided here to the attention of the person
submitting the telephone number reservation request

B. - Reservation Request Details

10. CLLI

11 AlphaJNumeric Character Common Language Location Identifier code.

11. Number to Reserve

A maximum of 100 telephone numbers can be reserved at a time.

12. Reserve Until Date

Telephone numbers can be reserved for up to three (3) months.

13. Confirmation Number:

This field will be completed by LCSe. The Confinnation Number will be found on the
printout with numbers reserved for the designated CLLI.

14. Number Reserved:

This field will be completed by LCSC, if required. It will only be populated if LCSC was
unable to completely fill your request.

15. Reserve Until Date

This field will be completed by LCSC, if required. It will only be populated if LCSC was
unable to reserve the numbers for the period of time requested.

BellSouth Interconnection Services
Your Interconnection Advantage
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c. -Reservations Provided By

16. BellSouth Service Representative

BellSouth Ordering Guide for CLEC

The name of the BellSouth Local Carrier Service Center (LeSC) employee who is
responsible for providing the ClLI code telephone number reservations.

17. Telephone Number

The telephone number of the BellSouth Service Representative.

18. Remarks

Available for the BellSouth Service Representative to provide any additional information
required.
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Telephone Number Reservations
Sample of Faxed Print or Disk File

Pre-Ordering Information
Telphone Number Reservations

C 0 S\v1TCH: RSWLOAMADS 1
CONFIRMAnON NUMBER: 73D4E90
CUSTOMER NAME: AUDIO COMMUNICATIONS
CUSTOMER TN: 770-451-0883

NPA NXX-LINE DATE CONFM # CUSTOMER NA1v1E

770645-0471 08/14/96 73D4E90 AUDIO COMMUNICATIONS
770645-0792 08/14/96 73D4E90 AUDIO COMMUNICATIONS
770645-0859 08/14/96 73D4E90 AUDIO COMMUNICATIONS
770645-1085 08/14/96 73D4E9G AUDIO COMMUNICATIONS
770645-1097 08/14/96 73D4E9G AUDIO COMMUNICATIONS
770645-1101 08/14/96 73D4E9G AUDIO COMMUNICATIONS
770645-1106 08114/96 73D4E9G AUDIO COMMUNICATIONS
770645-1325 08114/96 73D4E9G AUDIO COMMUNICATIONS
770645-1527 08114/96 73D4E90 AUDIO COMMUNICATIONS
770645-2180 08114/96 73D4E9G AUDIO COMMUNICATIONS
770645-2263 08114/96 73D4E9G AUDIO COMMUNICATIONS
770645-2360 08114/96 73D4E90 AUDIO COMMUNICATIONS
770645-2390 08114/96 73D4E9G AUDIO COMMUNICATIONS
770645-2462 08114/96 73D4E9G AUDIO COMMUNICATIONS
770645-2551 08114/96 73D4E9G AUDIO COMMUNICATIONS
770645-3156 08/14/96 73D4E90 AUDIO COMMUNICATIONS
770645-4320 08114/96 73D4E9G AUDIO COMMUNICATIONS
770645-4635 08114/96 73D4E90 AUDIO COMMUNICATIONS
770645-4679 08114/96 73D4E9G AUDIO COMMUNICATIONS
770645-5231 08114/96 73D4E90 AUDIO COMMUNICATIONS
770645-6565 08114/96 73D4E90 AUDIO COMMUNICATIONS
770645-7258 08114/96 73D4E90 AUDIO COMMUNICATIONS
770645-7928 08114/96 73D4E90 AUDIO COMMUNICATIONS
770645-8942 08114/96 73D4E9G AUDIO COMMUNICATIONS
770645-8971 08114/96 73D4E9G AUDIO COMMUNICATIONS
770645-9683 08114/96 73D4E9G AUDIO COMMUNICATIONS
770645-9857 08114/96 73D4E9G AUDIO COMMUNICATIONS
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770 451-0883
770 451-0883
770451-0883
770451-0883
770451-0883
770451-0883
770 451-0883
770451-0883
770451-0883
770451-0883
770451-0883
770451-0883
770 451-0883
770451-0883
770451-0883
770451-0883
770451-0883
770 451-0883
770451-0883
770451-0883
770451-0883
770451-0883
770 451-0883
770 451-0883
770 451-0883
770 451-0883
770 451-0883
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